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Provide a written response to each of the two discussion questions listed below:
This chapter gives several examples of teacher-student dialogues that utilize Glasser’s seven steps for problem-solving. Consider the following scenario and create your own dialogue, employing Glasser’s steps, indicating how you would respond to this situation. Include the approach you would take if the initial action plan were unsuccessful.  
Brady and James are on the playground in line waiting to go on the slide. It is Brady’s turn to go up the steps to the slide, and James pushes him aside, skipping in front of him. Brady falls to the ground. James claims that Brady tripped and fell. 
· Step 2 Deal with the present behavior: I saw what you did James. Why did you do that to Brady? That was not the polite or right thing to do. How would you feel if Brady did that to you? You must learn that sometimes we must wait and be patient for our turn. Whether it is in the store purchasing something or waiting to eat in a restaurant. Now you need to apologize to Brady. Tell him that you are sorry. Include the approach you would take if the initial action plan were unsuccessful.  
· Step 4 Social skills training. What can I do differently with Brady?
What are the steps described in your textbook and/or the Module presentations in teaching students the problem-solving process?
· The first step involves creating a positive relationship with your students. Individuals are more likely to discuss problems with and listen to ideas from someone who they believe knows, respects, and likes them. The second step is to ask students to describe the behavior. Awareness of actions is an important component in any behavior change program. Step three once the student has described the behavior, you should help the student determine whether the behavior is desirable. Students will not make meaningful, lasting changes in a behavior unless they decide that the behavior should be altered. Step four, after the student has decided that the behavior really does need to be changed, the next step is to help him or her develop a workable plan for making the change. Step five, the next step is to ensure that both you and the student clearly understand the plan and to ask the student to make a commitment to the plan. Step six, the sixth and seventh steps involve follow-up. In devising a workable solution to a problem, it is necessary to designate a time when the two parties will meet to discuss how the plan is working. Step seven, the final step in Glasser’s model deals with what to do if a plan does not work. First, do not be critical or sarcastic. A major assumption underlying the use of a problem-solving approach is that in a positive, supportive environment students will want to be responsible and behave appropriately.
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This chapter gives several examples of teacher-student dialogues that utilize Glasser’s seven steps for problem-solving. Consider the following scenario and create your own dialogue, employing Glasser’s steps, indicating how you would respond to this situation.
Brady and James are on the playground in line waiting to go on the slide. It is Brady’s turn to go up the steps to the slide, and James pushes him aside, skipping in front of him. Brady falls to the ground. James claims that Brady tripped and fell. 
Teacher: Hi James, what happened to Brady?
James: He fell.
Teacher: How did he fall?
James: I pushed him because I wanted to go down the slide first.
Teacher: How would you feel if Brady pushed you down?
James: Sad.
Teacher: You know James if you wanted to go down the slide first you could have used your words and asked Brady politely, instead you used your hands and that is wrong.
James: Okay.
Teacher: As your consequence, I am going to ask you to sit next to me for five minutes during recess and you will have to apologize to Brady.
James: Okay.
Include the approach you would take if the initial action plan were unsuccessful.  
I would train James on how to practice his social skills.
· What are the steps described in your textbook and/or the Module presentations in teaching students the problem-solving process?
1. Establish a warm, personal relationship with the student
2. Deal with the present behavior
3. Make a value judgment
4. Work out a plan
5. Make a commitment
6. Follow up
7. No put-downs, no excuses 


